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Mobius is the most advanced insurance 
broking software on the market. 
Configurable, secure and customisable, 
its built using cutting edge technology. 

Effortless broking, powered by Mobius 
Mobius is our cloud-native, configurable platform built using the very latest SaaS-based architecture. 

Hosted in Microsoft Azure, the API-rich broking platform, has been designed to make managing insurance broking 
easy. From increasing efficiency, saving you time, and streamlining existing operations – Mobius provides technology 
simplicity into your everyday broking life. 

The innovative platform effortlessly connects with existing software systems and third-party services so it can flex, 
adapt and is totally scaleable as your business evolves and looks to the future. 

Mobius is supported by Open GI’s personal level of rich customer service; we make it our mission to ensure Mobius 
helps all customers and your business perform at its best.

How Mobius can help you 
Mobius is more than a level-up, more than added bells and whistles. It’s software, service and support built in for 
businesses like yours, that want to make managing the entire insurance life cycle effortless. 

Furthermore Mobius is powered by our people; developed by a team of 30 highly skilled experts who operate using 
the latest world-class technology processes to ensure Mobius performs at its best day in, day out. Their technical 
pledge is to ensure Mobius offers your business a straightforward solution so you get the best in insurance software.

Improved Efficiency 
Mobius can help you streamline your processes, reducing manual effort and improving efficiency. You’ll be able to 
process more policies and claims in less time, freeing up resource to focus on other areas of your business. 
 
Increased Customer Satisfaction 
Mobius provides tools for customer relationship management, helping you to manage customer interactions, gather 
customer data, and personalise customer communications. Improved customer satisfaction, leading to increased 
customer retention and referrals. 
 
Better Risk Management 
Mobius powers underwriting, enabling you to assess and price risks and make informed decisions. This can help you 
to manage risk more effectively, reducing the likelihood of costly claims and improving profitability. 
 
Data-Driven Insights 
Mobius provides tools for business intelligence and analytics, helping you gain insights into your business 
performance, identify trends, and make data-driven decisions. This helps you to optimise your operations, identify new 
business opportunities, and improve profitability. 
 
Enhanced Collaboration 
Mobius offers integration and automation capabilities, enabling you to collaborate more effectively with insurers and 
other partners. It helps to drive improved communication, faster response times, and better service for customers.
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Mobius is OPEN

An open platform with everything you need at your fingertips. Mobius provides a wealth of digital 
features you can adapt yourself to fit your business needs and meet the needs of your customers.

Open up new efficiencies with intuitive tech and minimise the manual tasks that weigh down your 
business. Create an interface that works for you, simplifying client journeys, automating workflows, but 
above all making customer enquiries easier.

Be open all hours with the convenience of the cloud. Mobius provides complete access to your 
customers, prospects, and business operations, whenever or wherever you are giving your business 
24/7 agility.

Mobius is CONNECTED

Let your business be connected like never before to a network of partners, products, and performance 
upgrades. Mobius’s API rich platform connects you effortlessly to our invaluable ecosystem of market 
leading partners. Connect your existing applications and grow your operations without interruption or 
downtime. 

Mobius ensures maximum performance and minimum downtime providing you with up to the minute 
daily upgrades, the latest development capabilities and new features, with no fuss, disruption, or 
additional costs; Open GI takes care of everything.

Be future-ready and connect to a world of new opportunities. 
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Mobius is SECURE

Mobius provides a secure guarantee that your business is in safe hands. Secure in a way only the 
cloud and the confident backing of Microsoft Azure can provide. Mobius ensures the highest level of 
reliability and service uptime, guaranteeing you can trade with absolute trust in your data security. 

Mobius’s secure pledge offers all customers:

•	 Secure customer networks that are isolated to maintain confidentiality of data.

•	 Commitment of ongoing activity to prevent distributed denial of service attacks (DDOS).

•	 Robust security controls integrated into the firmware and hardware.

•	 Wrap-around support of over 3,500 cybersecurity experts employed to protect your infrastructure.

•	 Assurance of Microsoft’s cloud infrastructure operating at 99.995% average uptime.

•	 Wrap-around support of over 3,500 cybersecurity experts employed to protect your infrastructure.

Mobius is ADAPTABLE

Adaptable software that’s built around your business, designed to give you complete control.

Our open platform is infinitely configurable to be built for your business. The Microsoft-centric SaaS 
based architecture gives you complete control on workflows and automation, allowing for absolute 
agility and your idealised customer journey.

Mobius is SCALEABLE

Mobius is scaleable so you never need another platform, it continually evolves and grows as your 
business does. It’s a single platform that helps open up new opportunities, enabling any business to 
scale up with the addition of new users, acquiring a new brands or even a merger. 

This scalability means Mobius evolves with your business, never oversold, always adding value and 
performing at its best.
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Connect to the digital world.
The expectations of your customers are changing, and digital access to your products is increasingly becoming an 
essential requirement. Working seamlessly with our digital product range, Mobius offers the scope and leverage so 
you can connect to the digital world.

Implementing a successful digital strategy can deliver many benefits including:

• 	Freeing up time that allows you to focus on your business.

• 	Increases your efficiency and helps you work smarter.

• 	Improves the customer experience.

• 	Makes you easier to do business with.

•  Contributes to your net zero targets.

Productivity

Payment providers

Premium finance

Data enrichmentAll major aggregator sites

Customer portal

Mobius 
API

Mobius 
Mircoservices

Mobius

Azure Event Grid

Azure Service Bus

Quote-and-buy website 
in house or Digital Elements

CRM

The Mobius platform API can connect with applications that you create 
in house or with any of our digital solutions.
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Hassle-free switch to Mobius 
The process of moving platforms may seem daunting, time consuming and potentially a headache that you don’t need. 
We completely understand. Open GI’s exceptional know-how around migrating platforms and data migration is backed 
by a solid team of professionals with experience of handling multiple moves per year. 

When you choose Mobius for your business, we’ll invite you to an initial requirements workshop. Together we’ll work 
through exactly what your business needs and how Open GI are going to get you there. 

The beauty of switching to Mobius means your migration can happen in phases thanks to Microsoft Azure. We can 
move sections of your business over based on your priorities – so it doesn’t have to be a big bang approach. 

You’ll get your own New Business Support team along with dedicated project governance and SME access too. 
They’ll be there every step of the way throughout your entire move, making it hassle-free to ensure your new Mobius 
experience gets off to a flying start. 

Moving to Mobius works with your business, ensuring continual business performance and making it future-ready. It’s 
the easiest experience in the market.

99% of calls are answered in under 10 seconds.

40 trained staff provide support using set KPIs.

Our online portal helps you raise support tickets quickly.

Real-time view of your support tickets and their status.

Convenient web chat when you just have a quick question.

Dedicated wrap-around 
support for your business
From triage to complex issues requiring an analyst, or fault fixing with development teams, we’re here 
to support your business.

Our team of experts have a breadth of insurance and technical know-how that is accessible through 
our support system.
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